Empathy Map

How do they behave?

oo |

What do they do?

o

User

Who are you
empathizing with?

Who are they? [ Be ] How do they feel?

How do they behave?

/

[See}

What do they see?

What are their skills? [ Know ] What do they know?
I

Positive
What motivates or enables them?

Negative
What demotivates or disables them?

TANZANIA DESICN PROJECT



